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Infroduction to the portal application leasa+

The application provides convenient online access to data regarding rental housing.

It enables fast and efficient communication between the tenant and the landlord through a
simple and clear web interface. For example, it allows tenants to easily change their contact
details from the comfort of their home, register or deregister additional occupants in the
apartment, or report a breakdown, defect, or other technical request.

Basic Navigation in the Application:

Home page with files and overviews = clicking on a selected element takes you to the
specific detail/overview

Summary of outstanding debts

Outstanding debt

29,900 K¢

Contracts overview

Tatsi Jan 20172026
Podébradsks 261/61, Praha 9, 19000 — O % 1420 Evergreen 3uovz027
MLO4/2025/420011 02012026

Lease and services Deposit

e You can return to the home page at any time by clicking on the mint.living logo in the
top left corner

mint.

living

e
E]

>

e You can return to the previous screen using the icon ® at the top of the screen
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mint. Oontractoflease

e Individual sections are also accessible from the menu on the left side of the screen

mint.
living

My reports
» >

s >

Field Visudlization in the Application:
¢ White background fields = optional to fill in
e Yellow background fields = mandatory to fill in
¢ Brown button = allows you to perform an action
e Light brown background field = the record currently in Focus
e lIcon® = displays record details

e lcon = =displays the complete overview

e Icon B = allows switching overview forms between horizontal and vertical layouts and
vice versa

e Icon ¥ =qllows adding a form to favorites for easier access from Quick Access
Working with Lists:

e Sorting by a specific column is enabled by clicking on the column header. The sorting
order (descending vs. ascending) is indicated by an arrow.

Date |

e Clicking the header repeatedly changes the sorting order.

e Inthe column headers, you can also hide columns or group by that specific column.
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‘iod Reference per... ® Date T w
Sorting

In ascending order
In descending order

Do not sort

2
|
4
1
2
2
4
P Hide column
2

Group based on this column

26071 FAVFL RN FINTFAVEL)

Language Mutations

¢ The language can be switched on the login screen of the leasa+ application by
selecting a value from the "Language" field.

¢ On the account activation page, forgot password recovery page, terms and
conditions approval screen, registration form screen, and the main screen, the
language switcher is available in the form of flags.

. EIE
1~
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1.Description of the leasa+ Application
1.1. Account Activation

Account activation is a prerequisite for working in the leasa+ application. It is carried out based
on an informative email containing an activation link and a generated username.

Clicking the activation link opens a page where you can set your applicatfion password and
agree to the Terms and Conditions and the Company's Privacy Policy.

Account activation

Username
PLACHYDANIEL@SEZNAM.CZ

After clicking the Continue button, for security reasons, an SMS is sent to the phone number
registered in the landlord's system before the password itself is set. The SMS contains a code to
be entered into the verification field to confirm activation. If the SMS does not arrive, you can

request a new code.

Account activation

804655

After pressing the Finish button, the user account will be activated, and you can log into the
leasa+ application.
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1.2. Login Page

This page is used to log intfo the application, redirect to the password recovery page, or request
a new activation link.

mint.living

leasa+

1.2.1.Login
To log in, you must know your username and password.

After entering the correct details, you will be logged into the application. If you have not yet

agreed to the portal's ferms and conditions of use, you must accept them before entering the
application.

Current terms and conditions

To use the application, you must agree to the current terms and conditions. If you withdraw your

agreement to the terms and conditions, you will not be able to use the application until you agree to
the terms again.
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1.2.2. Forgotten Password

The Forgotten Password opfion leads to a page where you can request a password reset.

Forgotten password

Username

You must enter your username and press the Confirm button. Within a few seconds, an email
containing a URL link for password recovery will arrive.

The link leads to a page where you can choose a new password. After confirmation,
authorization via SMS code will take place again, identical to the account activation process,
se chapter 1.1.

1.2.3. Account Activation

The Account Activation option leads to a page where you can request a new activation link.
This is useful if your original activation link has expired.

Account activation

Username

You must enter your username and press the Confirm button. Within a few seconds, an email
with a URL link for account activation will arrive.

The link leads to the page where the activation is performed, see chapter 1.1.
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1.3. User Registration

For new clients without prior registration, the User Registration form is displayed.

| Dominik )
[Newman J
|02/01/2000 [=]]
[Mate =)
| USA | americka v
(A23233443 J
(42323 ]
[0304/2027 g)
[EN| English >

mber | Broken Ave. 23-032

J
(i ]
(AR39434 |
[usa |
Contactaddress
Applicant's data
Phone +420608168097
E-ma plachydaniel@seznam.cz
r k 186392040
0800 Eesis spoiiteina, 3. k]
Employer
US Embassy
Information on the contract
Coatract of l=a s [H103 Loft 2]
a
(]
2

€ Uplosd file
5 Uplosd file

%5 Uplosd file
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This form displays all the data that the landlord already has available in their system. The user
can modify the details and fill in any missing information.

Yellow fields are mandatory.

For the lease agreement, you can enter an email address used for electronic invoicing

Information on the contract
H103 Loft >

invoicing@ emhassyprague.gm{ |

and information about a pet, including its description:.

Information on the contract
H103 Loft >

invoicing@embassyprague.gov

A medium-sized dog. Friendly, 6 years old, well-behaved

For legal entities, you can also enter the person authorized to sign documents intfo the Power
of Aftorney field.

Next, you will be given the option to enter the residents living in the apartment. All persons who
will reside in the apartment should be entered. The tenant does not need to enter themselves.

Max number of persons indicates the maximum allowed number of residents in the apartment,
including the tenant (if Tenant is also an resident is set to YES). The system will not allow you to
exceed this number.

Adding a resident is done using the Add a resident button.

Information about residents

~ 00

Adding a resident

Name Last name Relation to te... Date of birth
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The client fills in the details for the resident and presses the Adding a resident button.

Name Alexandra

Last name Newman

Date of birth 02/02/2001

Sex Female v
Nationality USA | americka ~
Identity document number Algas723

Residence permit/visa number 349734222

Visa validity until 03/06/2028

Relation to tenant v
Permanent Address

Other than the tenant's a
Street, descriptive number, orientation number

Town

Postcoc

Country

Applicant's data

Phone +420607357876

E-mail anewman@med,com|

Adding a resident

The resident is now registered in the registration form.

Information about residents

The tenant is also a resident

7]
2

Number of people max.

Adding a resident
Name “  Lastname “  Relationtote.. © Date of birth v
oo  Alexandra Newman 02/02/2001
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An dlready registered resident can be deleted using the option in the three-dots menu.

Information about residents
The tenant is also a resident
.
ber of people max 2
Adding a resident
2 Name Last name Relation to te... Date of birth
oo | | Alexandra Newman 02/02/2001
‘ Delete

In the final section of the registration form, documents required to expedite the initiation of the

confractual rental relationship are uploaded.

(> Upload file
(O0) Upload file

00} Upload file

From legal entities, only a document verifying the power of attorney is required.

Clicking the Finish button starts the process that writes all the information provided by the

client into the landlord's system.
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1.4. Main Page
After logging into the application, the client arrives at the main page, where the main menu is
available on the left side, and the client dashboard is located in the middle of the screen.

In the top right corner, there is a flag icon with the option to switch to another language. If the
application is loaded in Czech, the British flag is displayed, and vice versa.

= o[w]
y Notice board
Outstanding een
e 6187, 1000 ®
29,900 Ké
Welcome to Mt iving rague Moubétin

Myapartment

Unving Guide My docurmants. My payments. My requasts. My Energy My account

22] - & e} V) @

Active requests News overview

1.4.1. Menu

The topiconin the Menu ™" redirects the client back to the dashboard.

Below the icon, there are menu options for Quick Access, My Account, and My Reports,
represented by icons.

Quick Access allows the user to search using keywords among the forms in the menu, quickly
move between open forms, or select recently opened forms or favorites.

Screens can be added to favorites using the star icon in the top right corner of the form.

News @ B
@ Current news 02/06/2026, 11:56 Important Current news
Vitejte mezi nami L ..
Vitejte mezi nami 02/06/2026, 11:56
Current news 02/06/2026, 11:19
£ )+ ey ey
Vitejte v Mint Living Praha Hloubétin
Current news 28/05/2026, 09:03 Prejeme vam, at se vam v Mint Living dobre bydIi a citite se tu jako

Vitejte mezi nami doma.

Welcome to Mint Living Prague Hloubétin!

We are happy that you have chosen us for your new home. We are

pleased to welcome you not only to the residence, but also to our

tenant portal, where you will find all important information clearly in
f P : .
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or directly in the application menu.

mint.

living
»

e

>

>

My reports

)
&

=]
(52}

(o

&

Contracts A

Payments

000

Balance

000

Documents

ooo

Requests 8

News

o000

A TESCOSW

On each menu item, there is an option to display the selected screen in a new browser tab.

mint.
living

» >

e >

My reports

)
&

=
(o]

(&

Contracts
Payments
Balance

Documents

Requests

News

The user menu is located in the bofttom left corner of the screen. It allows changing the
application's color theme and logging out.

«

Dark theme

B

Logout

14 from 31



'u'?v'a'.g ) A TESCOSW

The icon with the arrow pins the menu panel so that it remains open at all times, or collapses
after a choice is made.

mint.
living My account

Personal and identification 3
» o | B HEs H

- ‘/~ Change password

[7} Terms and conditions

~® Account deactivation

1.4.1.A My Account

A.l. Personal and Identification Data

Basic personal data for individuals and identification data for legal entities are displayed here.
Furthermore, information about permanent residence address, contact address, email, and
phone number is available. Bank details and employer information can also be viewed.

Clicking the Edit Data button displays a form that can be edited after clicking the button. You
can thus change your information.

Employer

Source of income v

Employer

Edit data
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Changes must be confirmed by clicking the Submit a request o change data button. Some
changes require review and approval from the landlord, while others are updated instantly
(phone, email, bank account). An administrative request is created for every change.

Employer

| Freelancer v |

Revert changes

Submit a request to change data

All your requests can be viewed in the Requests overview, see chapter B.IV.

A.ll. Change Password

You can change your password after entering your original password and a new password.

A.lll. Terms and Conditions

In this section, you can read the current Terms and Conditions of the application.

If consent to the Terms and Conditions is withdrawn, you will be logged out of the application.
Consent is required upon logging in again.

A.lIV. Account Deactivation

Deactivation will invalidate the account, and it will not be possible to log into the application.

A deactivated account can be reactivated at any time. Simply request an activation link on
the application login page, see chapter 1.2.3.
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1.4.1.B My Reports

My Reports provide the ability to view all information for your contracts from one place.

mint.
living My reports
» > | (3} Contracts

EQ Payments
Balance g

- g
El  Documents 8

[® Requests g

News

B.I. Contracts

The Contracts overview provides a list of all your active contracts, contracts in preparation, and
terminated contracts with outstanding receivables, or contracts terminated within the last year
where everything has already been paid.

Contracts ® b
Active 2+kk
Podébradska 261/61, Praha 9, 19000 @

You can view contract details from the list using the ikon ®
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Provides the user with a single place where basic information about the specific contract is

aggregated.

Sl
Last name, first name, titles Tedai Jan Contract valid from O2AM/2026
Local labefing H430 Evergreen Contract valid unt 32027
Contract number i O2AM/2026
Lease rel. phase
Discretionasl power
Lease and services
Remaines to be paid -27.5919.54 53,800.00
OR code for payment Generate 0.00
=it debt -59,800.00
OR code for payment Ganarate
Leased areas.
= Code Local labeling Hame Type= Flatt layourt
WALPHE B420 H420 Evergreen H420 Evergreen Byt Zekk
Residing
=] Residing Date of birth Relation to tenamt Resices from Resic
Tekai Jan 2BDA588 Tenant 021 /2026
Requests
O OdhilaSeni oscby/Resident de-r... lest Zalogeno/Creat...  ADM
Payments
- Period Maturity Fecard type Rate Paid Teansfer Balance Docum. ¥ | B
see (T) 202605 OSOSZ026  Paymentam... 25,500.00 27915548 MLD4-10.
s (D) 202604 25052026 Billing of ser._. -1,074.00 2791854 MLD4-15.
see (D) 202604 Payrnent 29,5900.00 1.980.46
s (D) 202604 OSO42026  Payment am... 20,500.00 28,9935 MLD4-10.
Documents
e Diovariber.... Docurment type Docurnent name Dot L
o) FAG pdzavaipar Electroiux LFGS1 6X.pdf 2DE/2026
o] Névod pro spotfe_. Legnice Electrolu LNSSLE1AS pdf 25/05/2026
ol Evidenénilist- pl..  Evidenéni list_200605271301_10442001.pdf 2IE2026
o] Vystavena FA Faktura_MLDS-100260350 07/05/2026
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In the contract details, you can add, edit, and delete email addresses used for electronic
invoicing. These emails always apply to a specific contract.

Clicking the Billing e-mails option displays a list of all email addresses to which invoices are sent

electronically.

O+

—

E-mail

v

Note

I|°°“|| jkt@gmail.com

billing email

Copy

Edit

B N 2

Delete

You can add a new email using the plus (+) button. You can delete an email using the
options in the three-dots menu. If you only want to replace one email with another, you can

use the Edit action and change the original email text to the new one. You can also enter
edit mode by double-clicking a specific row in the email list.

After modifying the email address, the record must be saved. The change takes effect

immediately.

(===

—
o

E-mail

v

= Discard changes

Note

B jkt@gmail.com

billing email - new
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From the confract detail screen, you can also directly submit a new request, arrange a
confract extension, or print a Renumerations Confirmation.

_

*
. '\"
‘- S <

[ ingenats | ovewen

La Tézar Jan ( from 02/01/2026
Lo H420 Evergreen ¢ 31/01/2027
ML04/2025/42001/1 ¢ s from 02/01/2026

Active fes

The functions of the New Request and Coniract Extension buttons are identical to the
functionality described in chapters Error! Reference source not found. and Error! Reference
source not found., but in this case, the contract is pre-defined by the one from which the client
selected the action, so they do not need to choose it.

The Renumerations Confirmation button is used to print a document showing the amounts paid
for the given rental relationship. The form pre-fills the Period for the last year, but it can be
changed to up to three years back. Clicking the Generate Document button saves the PDF
file to your downloads folder.

Nofte: If the generated document does not appear, the pop-up window is likely blocked by
your browser. To resolve the issue, proceed as follows:

e Check if your browser is blocking pop-up windows.

¢ Inthe address bar, click the block icon (usually a window symbol or a warning).

o Allow pop-ups for this application (leasa+).

o Refresh the page and try opening the document again.

From the Conftract Detail, it is also possible to generate a QR code for paying outstanding
amounts.

Lease and services Deposit

Remains to be paid -27,919.54 Deposit rate 59,800.00

QR code for payment Generate Paid 0.00
Deposit debt -50 800,00
QR code for payment Generate
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B.Il. Payments

The Payments overview provides the client with a list of payment prescriptions and payment
receipts for all their contracts from the previous chapter. Selecting a contract in the upper list
displays the records for that contract in the lower list, sorted in descending order by the date
they were entered into the landlord's system.

The overview shows the Period in which the prescription or payment receipt record was
created, including the specific creation date, and the period to which it relates (Reference
Period). For payment prescriptions, a Due Date is usually specified, after which the payment
prescription becomes part of the debt. For payment receipts, the method by which the
payment was made is displayed instead.

Each record is distinguished by Type — most commonly "Payment amount”, "Payment”, "Billing
of services", or "Settlement". Depending on the record Type, the amounts are then filled in the
Rate, Paid, and Transfer columns, which increase or decrease the balance. The Payment
amount represents the prescribed payment amount, while Payment corresponds to the actual
amount received by the landlord. Transfer is usually a positive or negative amount that arose
during the transfer of payments between different records, e.qg., if it was originally recorded in
a different period. In the Balance column, you can observe how the balance amount
changed with individual prescriptions or payments — a negative amount indicates an
underpayment/outstanding balance, and a positive amount indicates an overpayment.

Payments
Lease rel. phase Local labeling Variable symbol ©  Area code Flat layout Address
Active H420 Evergreen 10442001 MLPHBE1B420 2+kk Podébradska 261/61, Praha 9, 19000
Period Reference per... Date T Maturity Record type Rate Paid Transfer Balance Document Payment method
ol @ 202605 202605 30/04/2026  05/05/2026  Paymentam... 29,900.00 -27,919.54 ML04-100260277 By bank transfer
sse @ 202604 202604 02/04/2026 Payment 29,900.00 1,980.46 By bank transfer
Laad G 202604 202603 07/05/2026 25/05/2026  Billing of ser -1,074.00 -27,919.54  MLO4-150260060 By bank transfer
e () 202604 202604 01/04/2026  05/04/2026  Payment am... 29,900.00 -28,993.54 ML04-100260184 By bank transfer
Lad @ 202603 202603 03/03/2026 Payment 29,900.00 906.46 By bank transfer
Ll @ 202603 202603 02/03/2026 06/03/2026  Payment am 29,900.00 -28,99354 MLO04-100260105 By bank transfer
Ll @ 202602 202602 03/02/2026 Payment 29,900.00 906.46 By bank transfer
Ll @ 202602 202602 05/02/2026 06/02/2026  Payment am 29,900.00 -28,993.54 MLO04-100260060 By bank transfer
eon @ 202601 202601 08/01/2026 Payment 19,900.00 906.46 By bank transfer
see (D) 202601 202601 02/01/2026 Payment 9,940.45 -18,993.54 Operator
w0 (D) 202601 202601 02/01/2026  04/01/2026  Payment am... 28,933.99 -28,933.99 ML04-100260005 By bank transfer
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For payment prescriptions that generated an invoice, the invoice number will be filled in the
Document column. You can view attached files via the three-dots menu.

E Period  Referenceper.. © Date *  Maturity © Record type “  Rate v Paid v Transfer © Balance <+ Document v Payment method
202605 202605 30/04/2026  05/05/2026  Payment amount 29,900.00 -27,919.54 | ML04-100260277 By bank transfer
h 02/04/2026 Payment 29,900.00 1,980.46 By bank transfer
07/05/2026  25/05/2026  Billing of services -1,074.00 -27,919.54 ML04-150260060 By bank transfer
01/04/2026  05/04/2026 Payment amount 29,900.00 -28,993.54 MLO4-100260184 By bank transfer
*|  Openinanew window

03/03/2026 Payment 29,900.00 906.46 By bank transfer
we (1) 202603 202603 02/03/2026  06/03/2026  Payment amount 29,900.00 -28,993.54 ML04-100260105 By bank transfer
wow @ 202602 202602 03/02/2026 Payment 29,900.00 906.46 By bank transfer
ose @ 202602 202602 05/02/2026  06/02/2026  Payment amount 29,900.00 -28,993.54 MLO4-100260060 By bank transfer
w0 (3) 202601 202601 08/01/2026 Payment 19,900.00 906.46 By bank transfer

oce @ 202601 202601 02/01/2026 Payment 9,940.45 -18,993.54 Operator
oo (D) 202601 202601 02/01/2026  04/01/2026  Payment amount 28,933.99 -28,933.99 ML04-100260005 By bank transfer

A list of documents for the invoice will open, which can be downloaded via the cloud icon.

Document ML04-100260277

= Downlo... © Documenttype <+ Document name

ystavena A

B.lll. Balance

This is a summary overview of the financial balance for all contracts, where you can verify
whether outstanding payment prescriptions or security deposits are recorded.

Balance ®
= Local labeling Record type Record type of p... Rate Remainst... © Reference per... Date Due date Document
oo (D) H420 Evergreen  Deposit 59,800.00 59,800.00
oo (D) H420Evergreen Paymentscard  Billing of services -1,074.00 -1,074.00 202603 07/05/2026  25/05/2026 MLO4-150260050
oo () Hi20Evergreen Paymentscard Payment amount 29,900.00 29,900.00 202605 300472026 05/05/2026 MLO4-100260277

impaortant Payment Notice

There are two Record Types in the list: Deposit and Payments card.
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Deposit

For each lease agreement, a maximum of one record of the Deposit Type can be displayed.
If the security deposit for the lease agreement is fully paid, there is no Deposit record for it in
the list. If the deposit is unpaid or only partially paid, a record appears where the prescribed
amount of the deposit is recorded in the Rate column, and the amount of the deposit that has
not yet been paid is shown in the Remains to be paid column.

Balance ®
Locallabeling ©  Record type Record type of p... Rate Remainst... Reference per... ©  Date Due date Document
I o0 ® H420 Evergreen  Deposit 59,800.00 59,800.00 ]
o0 @ H420 Evergreen  Payments card  Billing of services -1,074.00 -1,074.00 202603 07/05/2026 25/05/2026 ML04-150260060
o00 O H420 Evergreen  Paymentscard  Payment amount 29,900.00 29,900.00 202605 30/04/2026 05/05/2026 ML04-100260277

You can open the record detail via the button® which displays the deposit installments and
their due dates in addition to the data from the list. For installments that generated aninvoice,
the invoice number will be filled in the Document column. You can download the attached
file via the cloud icon.

Local labeling = Record type Record type of p... © Rate Remainst.. © Referenceper... © Date Due date Document
; ® H420 Evergreen  Payments card  Payment amount 29,900.00 29,900.00 202605 30/04/2026 05/05/2026 MLO4-100260277

d  Billing of services -1,074.00 -1,074.00 202603 07/05/2026 25/05/2026 MLD4-150260060
Invoice documents
Payment amount 59,800.00 59,800.00 202605 30/04/2026 05/05/2026 ML04-100260277

Open in a new window

Balance - Invoice documents &

Document MLO4-100260277

Downlo... Document type Document name

Vystavena FA

There is also a Generate QR button for immediate payment of the outstanding amount,
which displays a QR code for payment along with payment details.
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Depaosit H420 Evergreen

59,800.00
59,800.00

Generate QR

Deposit payment
Amount Due date Document

59,800.00

Payments Card

For each lease agreement, an unlimited number of payments card records can be displayed
depending on how many unpaid prescriptions are in the system.

The columns partially correspond to the view on the Payments screen. It shows the Period in
which the payment prescription was created, including the specific creation date, and the
period to which it relates (Reference Period). The Due Date and the method by which the
prescription is to be paid are also stated. A specification of the record type is given in the Card
Record Type column. If an invoice was created for the prescription, the invoice number will be
filled in the Document column, and attached files can be viewed via the three-dots menu.

Just like with deposits, the prescribed amount of the prescription is recorded in the Rate column,
and the amount of the prescription that has not yet been paid is shown in the Remains to be
paid column.

Local labeling Record type Record type of p... Rate Remainst... Reference per... Date Due date Document
e (D) H420Evergreen Paymentscard Payment amount 29,900.00 29,900.00 202605 30/04/2026 05/05/2026 MLO04-100260277
sco (1) H420Evergreen Paymentscard Billing of services -1,074.00 -1,074.00 202603 07/05/2026 25/05/2026 ML04-150260060
oee () H420 Evergreen Deposit Payment amount 59,800.00 59,800.00 202605 30/04/2026 05/05/2026 ML04-100260277

You can open the record detail via the button® which displays the prescription items that
confribute to the total prescription amount in addition to the data from the list.
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I [ ] [ ]
Payment amount H420 Evergreen
29,900.00
Remains ta be paid 29,900.00
Generate QR
202605
e period 202605
30/04/2026
Due date 05/05/2026
Payment method By bank transfer
Document ML04-100260277
Items
=) Item type Name Amount
Lease Najemné byt H420 Eve... 22,900.00
Flat-rate service Pauséini sluZby - sprav... 4,500.00
Service Zictovatelné sluzby - .. 1,000.00
Service Ziétovatelné sluzby - . 700.00
Service Zuctovatelné siuzby - ... 800.00

If a document exists, the user can click on the document number.

Payment amount H420 Evergreen
Rate 29,900.00
Remains to be paid 29,900.00
Generate QR
Period 202605
Reference period 202605
Date 30/04/2026
Due date 05/05/2026

Payment method 3 By bank transfer
Document ML04-100260277 |

and the invoices will be displayed, which can be downloaded via the cloud icon.

Document ML04-100260277

|~/ Downlo... © Documenttype ©~ Documentname v

I QP Vystavena FA |

Invoices can also be viewed directly above the Balance record, without the need to display
the details, by selecting the option through the three-dots menu.
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=] Local labeling ©

~| Invoice documents

| Openin a new window

Record type  ©

. @ H420 Evergreen  Payments card

Recordtypeof p... © Rate

Payment amount 29,900.00
-1,074.00

Payment amount 59,800.00

[J Billing of services

v Remainst.. ¥

29,900.00
-1,074.00
59,800.00

202605
202603
202605

Reference per... ¥

Date

30/04/2026
07/05/2026
30/04/2026

A TESCOSW

Due date

05/05/2026
25/05/2026
05/05/2026

“  Document

ML04-100260277
MLD4-150260060
MLO4-100260277

There is also a Generate QR button forimmediate payment of the outstanding amount.

Payment amount

Rate
Remains to be paid

Generate QR

Period

Reference period
Date

Due date

Payment method

It displays a QR code for payment and payment details.

By bank transfer

H420 Evergreen

29,900.00
29,900.00

202605
202605
30/04/2026
05/05/2026
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B.IV. Documents

The Documents overview provides a list of documents available for all lease agreements over
the last three years.

Selecting a contract in the upper list displays the documents in the lower list.

Documents
= Leasere.. v Local labeling Varisble symbol ©  Area code Flat layout ©  Address

Active HA420 Evergreen 10442001 MLPHE1B420 24k PodEbradska 261/61, Praha 9, 19000

Downlo... Document type ©  Date s Validuntil
) FAQ 29/05/2026
Névad pro spotiebice 29/05/2026
G Evidenéni list = platny 27/05/2026
@ Vystavena FA 07/05/2026
@ VyGétovani 05/05/2026
@ Vystavena FA 30/04/2026
Vystavena FA 01/04/2026
@ Vystavena FA 02/03/2026
@ Vystavena FA 050212026
@ Najemni smiouva - podpisy 02/01/2026
(o3 Vystavena FA 02/01/2026
@ Pravezni fad gard3i 171212025
@ Domovni ad 17n272025
@ Karta bytu 11122025

Downloading a document is enabled on the selected row directly from the list via the cloud
icon in the Download column.

1= Downlo... © Document type v Date v \

FAQ 29/05/2026

27 from 31



mint.
living

B.V. Requests

A TESCOSW

The Requests overview provides a list of all requests related to contracts..

The screen displays a list of all requests related to the apartment or building in which the rented
unit is located on the left side. The list shows information about the request number, request
name, and the request status on the right side. Browsing through the list always displays the
details of the specific request on the right side of the screen. From this detail, you can see which
contract the request relates to, the creation and completion dates of the request, the
description entered by the client, and the solution description provided by the landlord.

ADM2600004 Zaloseno/Createt

Ostatni/Other

ADM2600003 :
Odhlaseni osoby/Resident de-registration

ZaloZeno/Created Administrativni/Administrative
Ostatni/Other

est numbe ADM2600004
H420 Evergreen
Tézar Jan
04/06/2026, 15:44

| would like to ask for the contact information for the owner of the hamburger stand that
served us during the last community event

You can create a new request using the New Request button located above the request list.

ADM2600004
Ostatni/Other

Zalozeno/Created
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There are three different types of requests to choose from:

» Administrative — used to enter requests mainly concerning contractual and financial
data. E.g., request to increase/decrease service deposit advances, request to add a
new occupant in the apartment (a child was born), request to remove an occupant
from the apartment (breakup with a partner), request to notify about an authorized
representative, notice of lease termination, etfc.

» Technical — used to enter requests mainly concerning the condition of the apartment
or building. E.g., cold water is not running, windows do not seal properly, front doors
cannot be locked, etc.

> Feedback - used to enter requests regarding other matters. E.g., noisy neighbors,
employee praise, inquiry about utility settlements, etc.

New Request

When creating a new request, it is mandatory to fillin the Contract of lease to which the request
applies and the Subject of the request..

The request text specifies the application, and a document can also be attached if necessary.

Technicky/Technical
H420 Evergreen v
H420 Evergreen | Byt ~

Zavada v byté/Fault in the apartment ~

Hello, could you please change the light bulb in the living room? TJ

(> upload file
(o) Upload file

When creating a technical request, the Leased Area of the apartment is automatically pre-
filled, unless no other area exists except the building itself. The rented area can be changed to
specify, for example, the building area, so that the landlord knows whether the problem is in
the whole building, in the apartment, or, for example, in the garage.
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livi
ng
Request kind Technicky/Technical
Contract of lease | H420 Evergreen v
Leased area [nm Evergreen | M o |
Subject [ H420 Evergreen Byt ]
Request text ML Hloubétin  Budova

Hello, could you please change the light bulb i

682000 |
Attachments
G Upload file
> Upload file

To create request

After clicking the To create request button, verification information is displayed stating that
requests for the building (house) are visible to all tenants of that property. This helps to avoid
duplicate requests.

You are creating a request for the building. The request will be visible to everyone, who has leased

area within this building. Do you wish to continue?
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B.VI. News

The News screen provides an overview of all messages addressed to the user by the landlord.

Messages are divided into categories according to their focus: Announcements, Offers,
Culture, Anniversaries, and Others.

The left column contains a list of messages. The envelope icon distinguishes between unread
and read messages. If a message has been marked as important by the landlord, an
exclamatfion mark is also shown next to the envelope. The message list also displays its
publication date and a paperclip icon if the message contains an atftachment.

News ®

& Current news 02/06/2026, 11:56 Important Current news

Vitejte mezi nami . S
Vitejte mezi nami 02/06/2026, 11:56
Current news 02/06/2026, 11:19

&

Vitejte v Mint Living Praha...

Jsme radi, Ze jste si pro sviijj novy domov vybrali pravé nas. Tési nas,
Ze vas mlGzeme privitat nejen v rezidenci, ale i na nasem najemnickém
portalu, kde najdete viechny duilezité informace prehledné na jednom
misté: od provoznich sdéleni az po praktické dokumenty a aktuality.

Current news 28/05/2026, 09:03

Vitejte mezi nami

Budeme moc radi za vasi zpétnou vazbu. Pomaha nam zlepsovat
sluzby i celkovy komfort bydleni.

Prejeme vam, at se vam v Mint Living dobre bydli a citite se tu jako
doma.

Welcome to Mint Living Prague Hloubétin!

We are happy that you have chosen us for your new home. We are
pleased to welcome you not only to the residence, but also to our
tenant portal, where you will find all important information clearly in
one place - from operational updates to practical documents and
news.

We would greatly appreciate your feedback, as it helps us improve
our services and the overall comfort of living.

We wish you a pleasant stay at Mint Living and hope you feel at
home here.

Below the text of the message, you can download the attached document if it was attached
to the message by the landlord.
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